
 
 

The Maharashtra Mantralaya and Allied Offices Co-op        
Bank Ltd. 

 
Tender Notice 

 
The Maharashtra Mantralaya and Allied Offices Co-op Bank Ltd., Mumbai, 
invites sealed tenders from reputed vendors for providing an AI-based 
Loan Collection, Follow-up & Scheme Communication Software with voice 
assistant and multichannel messaging (voice/ SMS/ WhatsApp). 
 
Scope: AI based follow-up, overdue reminder system, automated scheme 
broadcast, Marathi/English voice assistant, dashboard & reporting. 
 
Weightage: At least 5 Co-operative bank implementations & Marathi voice 
bot capability.  
 
Tender submission address: - Mantralaya Branch – Mantralaya compound 
beside post office, hutatma chowk, churchgate, Mumbai – 400 032. 
Tender Last date: – 30/06/2025. 
Tender detail at [ www.macobank.com ] or from Bank Head Office. 
 
Contact: 022025452 / 9324266042 
Email: macobank.it@mantralayacoopbank.com 
 

 
Chief Executive Officer 

 
 

http://www.macobank.com/

